
Pastoral Support and Assistance 
 
Below are contact details of a variety of external agencies and school contacts that families 
may wish to call on for support should the need arise:  
  

Family Lives Support Group  
Help and support to families 
that are struggling  

www.familylives.org.uk  
  

0808 800 2222  

Action for Children   
Support and help for 
vulnerable children and their 
families  

Actionforchildren.org.uk  
Advice.actionforchildren.org.uk  

  

Homestart  
Helps families with mental 
health/bereavement/isolation  

info@home-start.org.uk  01164645490  
  

Young Minds Support  
Mental health support for 
children and young people  

  0800 802 5544  
Free and Confidential  
Helpline  

Relate  
Support for families   

www.relate.org.uk  
  

02392 827026  

KOOTH  
Free Online Counselling up 
to 10pm  

www.kooth.com  Mon-Fri 12pm-10pm  
Sat-Sun 6pm-10pm  

Childline  
Support for children/young 
people  

www.childline.org.uk  
  

0800 1111  

NSPCC  
Support for children   

www.nspcc.org.uk 
help@nspcc.org.uk  

0800 800 5000  

King Edward VI School 
Safeguarding Team  

Mr Spillane (DSL) sp@king-
ed.suffolk.sch.uk  
Mrs Tucker (DDSL) tk@king-
ed.suffolk.sch.uk  
Mrs Sweny (DDSL & 
Safeguarding Officer) 
scs@king-ed.suffolk.sch.uk 
Mrs Pickering (DDSL) 
PG@king-ed.suffolk.sch.uk 
Mr Young (DDSL) 
YG@king-ed.suffolk.sch.uk  

 

Pastoral Support Managers  Miss Organ  
ON@king-ed.suffolk.sch.uk  
Ms Pawling  
tep@king-ed.suffok.sch.uk 
Mrs Falconer  
laf@king-ed.suffolk.sch.uk  
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